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TRANSMIT A SIGNAL THAT INITIATES A CALL FROM A FIRST 
AGENT TO AN ENDPOINT THAT IS REGISTERED WITH A 
MESSAGING SYSTEM 
202 



TRANSMIT A MESSAGE FROM THE FIRST AGENT TO THE 
ENDPOINT FOR FORWARDING TO THE MESSAGING SYSTEM 

204 
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FROM 
210 OF 
FIG. 2A 



COMPARE THE MESSAGE RETRIEVED FROM REPOSITORY 
WITH A COPY OF THE MESSAGE THAT WAS SENT FROM THE 

FIRST AGENT 
212 



BASED ON THE COMPARISON, DETERMINE WHETHER THE 
MESSAGE RETRIEVED FROM REPOSITORY IS DEGRADED 

214 



FIG. 2B 
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300 

VOICE HEALTH MONITOR (VHM) COMPONENTS 310 



308 



VHM Poller 



VHM SYNTHETIC 
TRANSACTION INTEGRATOR 



306 



Synthetic Transaction Engine 



302 



Cisco Management Framework 



304 



FIG. 3A 
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'3 Confidence Test Configuration - ♦Microsoft Internet Explorer 



111121 



QH3 



fje Mte* Favorites loob J4e^> 



£ 1 Cs^ch ^Favorites <$«story 



1 Address r*tp://mas«ia6-w2k:1741/st.html 



j3| £>Gck {] links 



MM 



Cisco Unity: mirage-ccml.cisco.com 

Add Test <~ Modify Test Delete Test 

Confidence Test | Unity Message Waiting Indicator Test 

Interval 1 5 JE| minutes 



CCM j -Select CCM- 

MAC Address | 



(Format: xx-xx-xx-xx-xx-xx or xxxxxxxxxxxx) 



32? 



CCM 

MAC Address 



-Select CCM- 



1 



(Format: xx-xx-xx-xx-xx-xx or xxxxxxxxxxxx) 



Extension Number |~ 



ismmm 




111 iflllBli 




password 









332 



Add | 
^5] Done 



■ 



S:tocal intranet?:' 



FIG. 3B 
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